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800-535-3268  •  315-452-7400 

 

Standard Terms and Conditions of Sale 
2021 revision 

 
 

TERMS 
 
Net 30 days, subject to credit department approval.  All amounts past due will be subject to a 1½ % per month service charge.  
All accounts past due will automatically be placed on COD.  International accounts may require a Confirmed and Irrevocable 
Letter of Credit payable on a US mainland bank for processing.  Any fees for documentation, insurance, bank and freight 
charges will be supplied after placement of order to enable customers to prepare the Letter of Credit for the full amount. 
 
Should Air Innovations need to pursue collections on past due balances, either through litigation or a collection agency, the 
customer agrees to pay all collection fees and all reasonable attorney fees associated with the collections process. 
 

STORAGE 
 
A 1% per month storage fee will apply to all units and / or parts which are stored at our facilities. 
 

SHIPPING 
 
Prices do not include freight nor any duties for international shipments.  All shipping will be FCA North Syracuse, New York 13212 or as 

otherwise organized by the customer directly.  Shipments must be inspected promptly upon receipt.  No claims for damaged merchandise 

nor missing parts or other errors will be accepted unless written notice thereof is given to Wine Guardian within 30 days after shipping 

date. 
 

TAXES 
 
Prices do not include sales, use, or value-added tax as may apply.  

 

RETURNS 
 
Returned goods are subject to a 20% re-stocking charge and any cost of reconditioning.  Prior authorization by Wine Guardian must be 

granted and returned goods must be shipped freight pre-paid.  Custom units built to buyer specifications may not be returned nor canceled. 

 

NOTE 
 
Wine Guardian reserves the right, without prior notice, to make any changes and revisions in product specifications, design, materials and 

cost at our sole discretion.  All quotations are valid for 45 days unless otherwise indicated.  All sales and payments are to be made in US 

dollars. 


